Organization and results of the Veneto region (Italy) external quality assessment program for clinical chemistry.
The Veneto region EQA program has been developed on the basis of the law that created the national health service and then on the regional social-health plans. Organizer and reference laboratory is the Biomedical Research Center in Castelfranco Veneto (TV). The aim of the program is to describe the state of the art in the public and private laboratories, and to evaluate the performances of each laboratory according to the schemes recommended by the European Committee for Clinical Laboratory Standards (ECCLS). Even though the program was not obligatory, participation has always been about 80% for public laboratories and increased from 70% to almost 100% in the private ones. The results showed very good interlaboratory agreement for electrolytes; iron assay has improved in the last two years; there have been standardization problems for urea and creatinine; among enzymes, the results are good for GGT and ALT, but not satisfactory for AST and more so for ALP. Since 1990, accuracy evaluation for 9 constituents has been introduced. The results are good for electrolytes and organic constituents but standardization problems are shown for enzyme methods, especially with ALP and AST.